Implementation of a provider credentialing/recredentialing process and development of a physician profile in an IPA-model HMO.
The process of credentialing and recredentialing providers in health plans is time-consuming and universally hated by doctors, but it is essential to maintaining the quality of the health care plan. It also can yield information about the quality of service provided in general by the network of physicians, as one IPA-model plan discovered.